
The Chalets of  Zermatt 
Zermatt, Switzerland  

To Book, call 0203 432 7784

The Chalets of Zermatt consists of 
four unique and very rare adjacent 
Zermatt residences that can be 
rented as one unit for exclusive use 
by a larger group. The unit is made 
up of four separate chalets; Chalet 
Pollux, Chalet Gemini, Chalet Castor 
and Chalet Ibron. These four chalets 
are situated in two freestanding 
buildings located within 10 metres 
of each other making them a perfect 
retreat for a group of up to 34 
guests. Each is a luxurious three 
storey independent chalet with 4-5 
bedrooms. 

Side by side, tucked against 
a beautiful hillside just 200m 
from the Matterhorn Express 
lift, the numerous balconies and 
large terraces provide beautiful 
bird’s eye views of the village 
and the surrounding mountains. 
Encompassing all three of Zermatt’s 
ski areas their location really does 
provide the best of both worlds; 

What we love...

The spectacular birds eye views of the village and surrounding mountains.
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spectacular views and easy access 
to and from the slopes. 

Each chalet has been tastefully 
decorated with liberal use of 
wood and natural stone creating 
a warm, contemporary, alpine 
finish. The open plan living spaces 
are perfect for spending time with 
family and friends allowing plenty 
of space to entertain, socialise 
and relax. You can also enjoy cosy 
evenings guilt free as you snuggle 
up in the warmth of the chalet’s 
environmentally friendly geothermal 
heating system. 

To top it all off, after a hard day 
on the mountain spend some 
down time relaxing in one of the 
chalet’s private outdoor hot tubs, 
accompanied by a glass of bubbly 
and a view to die for. 

Please note, each independent 
chalet can also be booked separately 
for smaller groups.



Rooms

The Chalets of Zermatt sleep up to 
34 people in 17 double bedrooms. 
All rooms have TV/DVD players. 

Chalet Pollux: Sleeps 8 in 4 double 
bedrooms.

Chalet Castor: Sleeps 8 in 4 double 
bedrooms.

Chalet Ibron: Sleeps 8 in 4 double 
bedrooms.

Chalet Gemini: Sleeps 10 in 5 
double bedrooms.
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Eating

The Chalets of Zermatt are fully 
catered properties. Included in 
the price are 4 professional chefs 
serving up gourmet half-board 
dining service, an open bar including 
spirits, beers and soft drinks. 

The dining service includes breakfast 
on seven mornings, afternoon tea, 
champagne and canapés as well as 
a 4-course dinner on six days of the 
week, accompanied by outstanding 
complementary carefully selected 
wines. A more extensive fine wine 
list is also available on request for 
an additional fee.

The chefs have one day off a week 
when your chalet hosts will be 
delighted to book one of Zermatt’s 
excellent restaurants for you.

www.firefly-collection.com



Kids

The chalets of Zermatt are all ideal 
properties for children to enjoy. 
Providing plenty of space for children 
to play, they can make the most of 
the board games and DVDs. 

Zermatt is a great choice for families 
with lots to keep everyone busy, from 
junior ski school to indoor climbing, 
ice-skating and a tree-top fun park. 

Your concierge will be happy to 
arrange nannies, childminders or 
crèche visits to suit your family so 
you can enjoy some proper rest and 
relaxation. 

Chalet Pollux and Chalet Castor do 
have open staircases leading up to 
the entrances, so take care with 
toddlers and babies who are newly 
mobile.

Location

The properties are accessed through 
a tunnel and lift, which are just 
200m from the Matterhorn Express 
Lift station. When you emerge at the 
top, above the village, it’s a 200m 
walk to the chalet itself accessed via 
some steps. Ski equipment can be 
left in the ski room in the tunnel and 
an electro transporter is available to 
transport your luggage or shopping 
whenever needed. The chalets are 
also just a ten minute walk from the 
town centre. 
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Please note the resort is car free so 
is accessible only by mountain train 
from the valley below. 

Sion airport is 1.5 hours away, and 
Geneva is approximately 3h and 30 
minutes drive away.

Staff

Firefly pre-arrival concierge service 

Chalet staff include:
Chef 
Chalet host 
Daily housekeeping 
In-resort concierge service 

Additional staff such as nannies 
and babysitters can be arranged on 
request.

Facilities

3 Outdoor hot tubs 
2 Saunas 
Relaxation/massage room
Fireplaces 
Laundry facilties 
TV/DVDs
Board games and DVDs 
Sound system
Wifi
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